AEM NO. 06-2026

OFFICE OF THE COUNTY EXECUTIVE
ALL-EMPLOYEES MEMORANDUM

DATE: MARCH 9, 2026

EMPLOYEE MEDICAL HEALTH PLAN OF SUFFOLK COUNTY (EMHP)

VOLUNTARY PREDETERMINATION CAN SAVE YOU MONEY!

As part of the ongoing mission of educating our EMHP members, the EMHP Labor/Management
Committee (“Committee’”) wants to remind members of the importance of obtaining predetermination for
any prescribed or suggested medical procedure before the service is received so that you know whether it
will be covered. The Committee does not want to have to deny an appeal for costly medical services such
as lab work and high-tech radiology services (i.e. MRI/MRA, CAT, CT/CTA, PET scans or Nuclear
Testing) because they were not medically necessary. In such situations the member is then responsible for
the cost of that procedure, which can be quite expensive.

For a medical service or procedure to be covered by the EMHP, it must be found to be medically necessary
by Aetna. Although a medical procedure or service may not require precertification, you are able to obtain
a voluntary pre-determination from Aetna, at no cost to you, before the services are received so that you
know to what extent, if at all, the subject service will be covered by the EMHP. This can be done by
having your Provider call 1-888-632-3862. Aetna will conduct a medical necessity review upon your
request for a pre-determination. When your Provider calls, they must request a “Predetermination” (NOT
a precertification) and must provide Aetna with diagnosis and procedure codes. It usually takes between
24-72 hours for Aetna to make their determination of medical necessity.

If the predetermination review does not confirm that the procedure is medically necessary, you may opt
to have the procedure anyway, however, you will be responsible for the full charges.

We urge all members to discuss this option with their provider and take advantage of it — it is free and you
will have an answer from Aetna likely before the appointment for the subject service or procedure! More
importantly, it can save you from an expense that you did not expect.
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If you have any questions or would like additional information, please contact your Employee Benefits
representative via email or via phone listed below:

If your last name
begins with the letters:

Contact

ebu@suffolkcountyny.gov

A,B,C,O 631-853-4987 Susan Sheldrick Susan.Sheldrick@suffolkcountyny.gov
L,M,P,R,S 631 853-5095 Michele Bo-Belson Michele.Bo@suffolkcountyny.gov
D,E,F,G, 631 853-4771 Kristin Glaser Kristin.Glaser2@suffolkcountyny.gov
HLJLKN 631-853-5954 Christine Cantwell Christine.Cantwell@suffolkcountyny.gov
T,U,V,W 631-853-5310 Courtney Frabizio Courtney.Frabizio@suffolkcountyny.gov
QX Y, Z 631 853-4793 Jenn Bergmann Jennifer.Bergmann@suffolkcountyny.gov
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