
 
 

 
 

 
 

April 30, 2026 
Dear Members, 
 
We wanted to share a quick update regarding specialist reimbursement benefits 
and printouts. There has been an unexcepted change, and Aetna will not be 
mailing printouts as previously expected. Instead, eligible members will be able to 
access their PDF printouts through the Aetna website (aetna.com) or mobile app, 
or can request a copy by calling Aetna directly (1-833-497-2409), similar to how it 
worked with BCBS. Printouts will begin becoming available starting May 15, 2026, 
and by June 1, 2026, all eligible members should have access—please note that 
they will be released in phases, so some members may see them earlier than 
others. Beginning June 1, 2026, we will also start processing 2025 specialist 
claims, and eligible members have until May 31, 2026 to submit 2024 specialist 
claims (claims must be submitted or postmarked by that date). Eligible members 
include active employees, as well as retired or terminated employees who were 
active at any point during 2025. 
 
If you have any questions or concerns, please do not hesitate to reach out to the 
Benefit Fund. 
 


