
 
 
 
Please follow the instructions below to get the Specialist Copay Letters.  
 
The Aetna Concierge telephone line (on back of benefit card) is set up to accept requests 
starting Monday June 1, 2026.  
 
 

Guide: How to Access Copay Letters 
 
This guide provides quick instructions for locating copay letters through both the mobile app and 
the desktop website. Use the section that matches the device you are using to access your 
documents efficiently. 
 
 

Accessing Copay Letters from the Mobile App 
 
Use the following steps to find your copay letters in the mobile app: 
 

1. Scroll to the Shortcuts section. 
2. Select Support. 
3. Select Leave. 
4. Select Documents. 

 

Accessing Copay Letters from the Desktop Website 
 
Use the following steps to find your copay letters on the desktop website: 
 

1. Select Support. 
2. From the pop-up menu, select Documents. 

 


